UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA THUY HUNG Doc 1ap - Tw do - Hanh phuc
S6: 106 /[KH-UBND Thuy HUng, ngay /7thang 02 nam 2023
KE HOACH

Trién khai viéc xay dung, ap dung, duy tri, cai tién Hé thong
quén 1y chét lwong theo Tiéu chuin Quéc gia TCVN 1SO 9001:2015
vao hoat dgng cia UBND xa Thuy Hung nam 2023

Can ctr Quyét dinh sb 19/2014/QD-TTg ngay 05/3/2014 cta Thu tudng
Chinh phu vé viéc ap dung Hé théng quan 1y chat luong theo Tiéu chuan qudc gia
TCVN ISO 9001:2008 vao hoat dong cua cac co quan, td chirc thudc hé théng
hanh chinh nha nuéc; Thong tu sd 26/2014/TT-BKHCN ngay 10/10/2014 cta Bo
truéng Bo Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh sb
19/2014/QDB-TTg; Quyét dinh sé 101/QD-BKHCN ngay 21/1/2019 ctia B6 Khoa
hoc va Cong nghé vé cong bd mo hinh khung Hé thong quan 1y chat lugng theo
Tiéu chuan Qudc gia TCVN ISO 9001:2015 cho co quan, to chirc thudc hé théng
hanh chinh nha nuéc tai dia phuong, Ké hoach s6 43/KH-UBND ngay 13/02/2023
cua UBND huyén Cao Ldc v/v trién khai viéc xay dung, ap dung, duy tri, cai tién
Hé thong quan 1y chat luong theo Tiéu chuan Qudc gia TCVN ISO 9001:2015 vao
hoat dong cua co quan, t6 chire thudc hé théng hanh chinh nha nudc trén dia ban
huyén Cao Loc nam 2023.

UBND xa Thuy Hung x&y dung ké hoach trién khai viéc xay dung, ap dung,
duy tri, cai tién H¢ thong quan ly chat lugng theo Tiéu chuan Quoc gia TCVN ISO
9001:2015 vao hoat dong cia UBND xa nam 2023, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Tap trung xay dung, ap dung, duy tri, cai tién HTQLCL dam bao theo quy
dinh®; tiép tuc duy tri va cai tiecn HTQLCL dang 4p dung, nhiam khong nging
nang cao hi¢u qua cong tac CCHC trén dia ban Xa.

- Hoan thién, chuan hoéa, thong nhat quy trinh giai quyét cong viéc, quy trinh
gidi quyét TTHC dam bao cong khai, minh bach, hop 1y, khoa hoc.

- Nang cao nang luc, hiéu qua hoat dong cua co quan hanh chinh nha nudc;
nang cao trach nhiém, k¥ nang gidi quyét cong viéc cho doi ngili can bg, cong chirc

@ Quyét dinh s6 19/2014/QD-TTg ngay 05/3/2014 cua Thi tuéng Chinh phu vé viéc ap dung Hé
thong quan 1y chat luong theo Tiéu chuan quéc gia TCVN 1SO 9001:2008 vao hoat dong cua cac co
quan, t6 chirc thugc hé théng hanh chinh nha nudc; Théng tu s6 26/2014/TT- BKHCN ngay 10/10/2014
cua B¢ truong Bo Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh 50 19/2014/Qb-TTg;
Quyét dinh s6 101/QD-BKHCN ngay 21/1/2019 cia Bé Khoa hoc va Cong nghé vé cong bd mo hinh
khung Hé théng quan ly chit lugng theo Tiéu chuan Qudc gia TCVN ISO 9001:2015 cho co quan, to
chte thudce hé théng hanh chinh nha nude tai dia phuong.



g6p phan diy manh CCHC hudng t&i xdy dung nén hanh chinh thdng nhat, dap
ung su hai long ctia nguoi dan, doanh nghiép trén dia ban xa.

2. Yéu ciu

- Viéc ap dung HTQLCL theo Tiéu chuin Quéc gia TCVN ISO 9001:2015
phai dam bao khoa hoc, hop ly, tuan thu cac quy dinh cua phap luat va thong nhat
trong viéc giai quyet thu tuc hanh chinh cho ca nhan, t6 chirc, doanh nghiép trén
dia ban.

- Vi¢c xay dung, ap dung, duy tri, céi, tién HTQLCL theo Tiéu chuan Quéc
gia TCVN 1SO 9001:2015 phai dam bao gan vdi viéc quan 1y cac hoat dong noi
b, hoat dong khac cua co quan dé nang cao hiéu qua cong tic quan 1y, dong bo

Vi vige trién khai tng dung cong ngh¢ thong tin trong quan ly, diéu hanh, cung
cap dich vu cong truc tuyén mirc d6 3, 4.

1. NOI DUNG THUC HIEN

1. Pay manh cong tac tuyén truyén, huéng dan nang cao trach nhiém thuc
thi cong vu cua doi ngii can b, cong chirc trong xay dung, ap dung, duy tri, cai
ticn HTQLCL 1SO 9001:2015.

2. Xay dung ké hoach 4p dung hé thong quan 1y chat lugng nam 2023 trén
dia ban xa.

3. Trién khai x4y dung, ap dung, duy tri, cai tién HTQLCL, cu thé nhu sau:
(Danh muc phén c¢éng nhiém vu kém theo ké hoach nay)

4. Panh gia viéc ap dung Hé théng quan 1y chat luong theo Tiéu chuan qubc
gia TCVN ISO 9001:2015 vao hoat dong cua cac co quan nam 2023,

I11. TO CHUC THU'C HIEN

1. Cong chirc Vin phong - Thong ké:

- Tham muu trién khai K& hoach nay; hué’ng d\?m, don dbe cac bo phan thuc
hién K¢ hoach dam bao myc ti€u, ndi dung, tien d¢ de ra; Bao cao Truong Ban chi
dao ISO xa xu 1y kip thoi nhiing vudng mac, kho khan trong qua trinh thyc hién.

- binh ky 6 thang, hang nam va theo yéuvcﬁu dot xuat giri bao cdo tinh hinh
xay dung, ap dung, duy tri, cai tién, chuyén d61 HTQLCL tai don vi cho UBND
huyén, S& Khoa hoc va Cong nghé.

2. Cong chire Tai chinh - Ké toan:

- Tham muu bo tri kinh phi (néu c6) hd tro cong tac dam bao hiéu qua theo ké
hoach nay.

3. Cac CC chuyén mon:

Can ctr ké hoach, noi dung danh muyc phan cong td chic trién khai thuc hién
cac ndi dung dam bao hoan thanh dung tién dJg.

Phéi hop v6i cong chirc Van phong - Théng ké ra soat, stra ddi, bo sung khi
co su thay do1 trong HTQLCL.



UBND x4 yéu cdu cac bo phan nghiém tuc to chire trién khai thyc hién./.

Noi nhan:

- UBND huyén;

-TT DU, TT HPND x3; (B/c)
- CT, PCT UBND x&;

- Céc CC chuyén mén;

- Luu: VT.
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